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INTRODUCTION
FIBO Group, Ltd. a BVI Business Company incorporated in the British Virgin
Islands and having its registered office at 2nd Floor, O’Neal Marketing Associates
Building Wickham’s Cay II, P.O. Box 3174 Road Town Tortola VG1110, British
Virgin Islands (hereinafter referred to as “FIBO Group” or the “Company”),
regulated by regulated by the Financial Services Commission (FSC) BVI,
registration number of the licence: SIBA/L/14/1063. Under the provisions
of General Data Protection Regulation (GDPR) FIBO Group is the controller
and responsible for your personal data. FIBO Group highly appreciates the
relationships with the existing and potential clients (hereinafter referred to as
“Clients”) and visitors of the FIBO Group Internet resources, and understands
the importance of security and privacy of their personal data.
SCOPE OF THE POLICY
This Personal Data Protection Policy describes the main principles and
aspects of the processing by FIBO Group of personal data of its Clients
– natural persons’ from EU/EEA and explains their respective rights and
obligations under the General Data Protection Regulation (GDPR).
This Personal Data Protection Policy shall be without prejudice to the
application of FIBO Group Privacy Policy, in case of contradictions – this
Policy shall prevail.
NECESSETY
It is essential to read this Personal Data Protection Policy along with
Privacy Policy for you to be informed and clearly understand the ways that
we process your data and the purpose of such processing. FIBO Group is
the controller and responsible for your personal data. All matters regarding
your personal data shall be addressed to our Data Protection Officer at
dataprotection@fibogroup.com.
PRINCIPLES OF PROCESSING OF PERSONAL DATA
FIBO Group processes your personal data in accordance with the
principles of:
• lawfulness, fairness and transparency – processed lawfully, fairly and in
a transparent manner in relation to the data subject;
• purpose limitation — collected for specified, explicit and legitimate
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purposes and not further processed in a manner that is incompatible with
those purposes;
• data minimization — adequate, relevant and limited to what is necessary
in relation to the purposes for which they are processed;
• accuracy — accurate and, where necessary, kept up to date; every
reasonable step must be taken to ensure that personal data that are
inaccurate, having regard to the purposes for which they are processed, are
erased or rectified without delay;
• storage limitation — kept in a form which permits identification of data
subjects for no longer than is necessary for the purposes for which the
personal data are processed;
• integrity and confidentiality — processed in a manner that ensures
appropriate security of the personal data, including protection against
unauthorised or unlawful processing and against accidental loss, destruction
or damage, using appropriate technical or organisational measures.
PURPOSE OF PROCESSING OF PERSONAL DATA
Your personal data will be collected in accordance with the current
legislation and the main purpose of the collection of this information are:
• fulfillment of legal requirements;
• execution of contractual obligations with Clients;
• the prompt distribution of the correspondence about the latest news,
products and services, bonuses and promotional offers from FIBO Group,
as well as to offer our support on a wide range of issues;
• Identification of Client;
• processing of payments and fraud prevention;
• marketing researches and analytics to improve our customer service,
simplify work with our Internet resources and improve the quality of the
materials.
If your personal data is going to be used for any other purpose(s) the
accorded consent will be requested.
SCOPE OF PERSONAL DATA
• personal information stated by Client when completing the electronic
forms (registration of an account), as well as when writing messages to
FIBO Group, requests via the form of the online chat on the FIBO Group
Internet resources, etc. The information may include: name, date of birth,
address, passport details, telephone, e-mail, trading experience etc;
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• financial documents provided by Client in order to confirm the fact
of transaction: certified payment order, bank statements, copies of credit
cards, etc;
• standard data that the http-server receives for the access to the FIBO
Group online resources (IP-address of the host, address of the requested
Internet resource, time, type, and information about the browser that sent
the request for the resource, the type of the user’s operating system, the
page address, from which the transition to the requested resource was
made);
• the information that is automatically received at the time of the access
to the resources of the Source with the use of cookies;
• other information relating to Client if it is required by the applicable law.
THIRD PARTY PERSONAL DATA TRANSFER
The company commits not to provide access to Clients’ personal data
to anyone except the employees, agents, partners and associates of FIBO
Group to the extent that is required to conduct business, including, banking
and credit relationships. FIBO Group guarantees the compliance with the
Privacy Policy by the stated parties, including taking the necessary measures
concerning the storage and protection of the personal data of the Clients.
FIBO Group is eligible to disclose the personal data of the Clients to the
federal or state regulating and law enforcement authorities under which
jurisdiction FIBO Group is located, as a response to appropriate legal
requests to provide such information, as well as to disclose such information
where requested by the Court Order.
Such personal data transfer may be addressed to a third party or judicial
authority outside the EEA. You may request more detailed data regarding
the third parties which may process your personal data by emailing your
request to our Data Protection Officer at dataprotection@fibo.com.
OPERATIONS WITH PERSONAL DATA
The Company can perform the following operations / set of operations
with the personal data in accordance with applicable law, whether or not
by automated means: collection; recording; organisation; structuring;
storage; adaption or alteration; retrieval; consultation; use; disclosure by
transmission, dissemination or otherwise making available; alignment or
combination; restriction; erasure or destruction.
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RIGHTS OF THE CLIENTS
The GDPR includes the following rights for the Clients: the right to be
informed; the right of access; the right to rectification; the right to erasure;
the right to restrict processing; the right to data portability; the right to
object; the right not to be subject to automated decision-making including
profiling.
In respect of the Client’s rights the Company informs you that you are
able to exercise the above-mentioned rights if this does not contradict to the
legal requirements in respect of the Prevention of Money Laundering and
Terrorist Financing legislation, Record Keeping obligations of the Company
etc.
RIGHT TO WITHDRAW
The Client can withdraw his/her consent for personal data processing at
any time. In case of withdrawal FIBO Group may continue the processing
of Client’s personal data to the extent which is required by the provisions of
applicable law.
FINAL PROVISIONS
The Company has put in place appropriate security measures to prevent
your personal data from being accidentally lost, used or accessed in an
unauthorised way, altered or disclosed. In addition, the Company limits
access to your personal data to those employees and other third parties who
require access to limited data of clients. They will only process your personal
data on our instructions and they are subject to a duty of confidentiality. The
Company has put in place procedures to deal with any suspected personal
data breach and will notify you and any applicable regulator of a breach
where we are legally required to do so.
For additional information please see our Privacy Policy which is in public
access on our website at fibogroup.com/privacy-policy/.
To exercise all relevant rights, queries or complaints in respect of any
data protection matter between you and the Company, please contact our
to our Data Protection Officer at dataprotection@fibogroup.com.
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